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If payment is not received by 7:30 a.m. on the day of disconnect, a collection charge of $35 
may be added to your account.

If your account is disconnected for non-payment, to be reconnected you will be required to:

s	Pay the amount past due
s	Pay the current amount due
s	Pay the unbilled amount
s	Pay a security deposit equal to two times your average electric bill (min. $150)
s	Pay $75 to be reconnected during regular working hours (Monday-Friday, 7:30 a.m. – 4 p.m.).  

NO reconnects will be made between the hours of 4 p.m. and 7:30 a.m. Monday-Friday 
or on Saturday, Sunday or Jackson Electric Cooperative recognized holidays.

Payment by an Insufficient Funds Check may result in immediate disconnect and fees will be applied. These 
fees also apply to remote disconnect collars.

If you are in need of energy financial assistance, please contact your local social services office.

Disconnect Notice
Your Electric Service is Subject to Disconnect Due to

Non-Payment
Call our office now to bring your account current or make payment  

arrangements to avoid disconnection.
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